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Running a Nonprofit Takes More Than A Good Heart

It is a noble thing to help others without asking much in return. As a 

society we reward these organizations for taking this great mission. 

But with the complexity of all the regulations, sometimes more time 

is spent working on being able to help others than actually doing the 

good you’ve set out to do.

To qualify for federal funding that supports your impactful work, you‘re 

required to collect and manage extensive data—often a complex and 

evolving task due to shifting government standards.

hat’s where CAP Systems comes in. Their CAPTAIN software stre-

amlines data collection and compliance, allowing service providers to 

focus more on delivering care and less on managing paperwork.

CAP Systems helps thousands of nonprofit 
workers focus on the needs of the  
communities they serve

CAPtain   
Revolutionizing Case Manage-
ment for Communities and  
Families built on Wisej.NET

””

Brian Cayer

The support of the Wisej.NET team 

is second to none… In one word, 

amazing. Our company and product 

are now in a very good place moving 

forward with a support infrastructure 

and development platform that will 

serve our company and our custo-

mers for years to come.“
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CAP Systems has been helping others help others since 

1989. Now it was time for them to help themselves. They 

updated their software to utilize Visual WebGUI back in 

2010, but that wasn’t enough. Their developers wanted 

a “more robust development suite that would allow 

us to build in more features and functionality”, says 

Brian Cayer, President & CEO of CAP Systems. After lots 

of deliberation and searching, their calls were answered 

with Wisej.NET. He continues: “The Wisej.NET migra-

tion path was the key to making this choice.”

For Brian, a number of features in Wisej.NET were key 

to making this project a success. He explains:

Supporting Children, Families, 
and others in Need of Help

The Evidence  
Doesn’t Lie

• Ease of migration 

With the many examples of other programs mo-

ved from Visual WebGUI, Wisej.NET became 

the clear answer.

• Service and Support 

The team working on Wisej.NET are best in 

class. With rapid responses and personalized 

support, no idea is out of reach.

• Front End Interface…  

A Better Performing Solution 

No matter how impressive the code is running 

your program, user experience makes or breaks 

everything. With Wisej.NET, you can have light-

ning fast performance and look good doing it.
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• State of the art case management software 

brought to 1500+ human service workers 

supported by just 5 employees

• An aging app given new life and lightning 

fast web performance

• A more robust app for clients to use and de-

velopers to improve

• Unmatched developer agility achieved 

through Wisej.NET tools

Results Achieved
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Even when Wisej.NET’s base tools aren’t enough, the 

underlying framework is built in such a way that this is 

no issue. “The ability to strategically wrap third party 

products around our solution and the support and 

guidance of the Wisej.NET team has been another 

positive experience for us.” Just because the develop-

ment of the new version of the app is complete, doesn’t 

mean the work is done. Ice Tea Group will continue to 

help CAP Systems help nonprofit organizations to help 

communities

A Flexible and  
Future-proof Tool
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CAP Systems is a company that has helped nonprofit 

organizations do their best to aid families and communi-

ties since 1989. CAP Systems is constantly making sure 

to be an innovator in case management for those who 

help the needy

Disclaimer: Ice Tea Group and CAP Systems make no guarantee, warranty or 

representations. Any projections or estimates are opinion and do not guarantee 

the current or future performance of the software or represent any kind of con-

tractual obligation on our part. You should conduct an independent investigation 

of the software to determine to your satisfaction the suitabilty of the software for 

your needs

We specialize in enterprise application modernization 

and business web frameworks. Since 1998, we have 

maintained a proven track record with over 600 satis-

fied clients, including Fortune 500 companies like Fujit-

su, Goodyear, Xerox, and Siemens.
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